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 1. Introduction 

The International Civil Aviation Organization (ICAO) specifies in Annex 1 (Personnel licensing) that holders of certain categories of licences and authorizations must demonstrate an adequate proficiency in the languages used in flight radiotelephony communications to ensure that they are able to communicate in a satisfactory manner when faced with situations that cannot be described using standard phraseology. This requirement has been correspondingly implemented by JAR-FCL 1, Amendment 6 and JAR-FCL 2, Amendment 5 and is applicable as of 5 March 2008.

For International flights the Language used is English, and pilots will be required to be proficient in English, if flying Internationally or using International Airspace. For internal flights within the Airspace of a particular airspace of a State, pilots are also required to be language proficient, but not necessarily in English. In practice the question of language proficiency relates primarily to proficiency in English as this is the language of International flights.

As from 5 March 2008, English Language Proficiency must in every case be demonstrated for the following pilot licence categories and ratings:

- Airline pilot licence ATPL(A), ATPL(H)

- Commercial pilot Licence CPL(A), CPL(H)

- Restricted commercial pilot licence (without IR)

- PPL(A)/IR, PPL(H)/IR
- Instrument rating IR(A), IR(H)

For private pilots PPL(A), PPL(H), without instrument rating (VFR only) certification of Language Proficiency is only necessary for traffic across national borders or within Greek International Airports. As long as the flight is effected exclusively over Greek national airspace, excluding International Greek airports, no restrictions are currently applicable.
Pilots of aircraft other than airplane or helicopter who may be required to conduct Radiotelephony communications with Air Traffic and other aircraft, within the national airspace, such as glider or free balloon pilots, shall have the ability to speak and understand the English language, without language proficiency certification. 
Progressively, over the next few years, it is planned that only pilots having demonstrated proficiency in English to Level 4 will be admitted to Greek airports subjected to air traffic control.

Consequently, all HCAA pilot licences subjected to Language proficiency requirement, issued from 5 March 2008 shall have the English language proficiency endorsement issued in accordance with the ICAO/JAA language proficiency rating scale. All new licence applicants concerned are required to take a formal language test. The minimum level  endorsed on the licence for operational use, is Level 4 (Operational level), thus at least Level 4 must be attained from the test, on a scale of 6 levels (levels 1 to 6, level 6 being the highest). 
Pilots having level 4 endorsement have to be reassessed after and every 3 years. 

Pilots having a level 5 endorsement have to be reassessed after and every 6 years. 

Pilots having a level 6 endorsement will not be assessed again for English proficiency.   

The endorsement will be issued as follows:

Language Proficiency English Level 4 – valid until (Date) ______ (completing  3 years from the date of the test), or 
Language Proficiency English Level 5 – valid until  (Date )_______ (completing 6 years from the date of the test), or 
Language proficiency English Level  6 
2. New Licences – First Issue 
As already stated above, applicants will need to take additionally to R/T phraseology a plain language test conducted by assessors approved by the HCAA or by an appropriately approved Assessment Body, who will assess the applicant on the level of English proficiency, in accordance with the ICAO criteria. 

HCAA will issue the overall assessment performance as a level in accordance with the ICAO Language Proficiency Rating Scale. This level finally will be endorsed in the Licence. 

Pilots who successfully completed an aircraft rating skill test or proficiency check conducted in English by an authorized examiner or passed the radiotelephony test are considered to have met the requirement for knowledge of ICAO phraseology only.

3. Old Licences - Holders of an HCAA pilot licence  (National or JAR - FCL licence)  issued before 5th March 2008

Holders of an HCAA pilot licence issued before 5 March 2008 and wishing to have endorsed a Language Proficiency level higher than 4, are advised to take the English language proficiency test by appropriately approved Training/Testing Organizations and have the actual level of language proficiency endorsed on their licence. 

However, pilots holding an HCAA pilot licence issued before 5 March 2008 and having RT privileges in English, will be endorsed with a “temporary or grandfathered” remark on their Licences, on the basis of the radiotelephony tests conducted before 5 March 2008 and/or the assessment in accordance to JAR-FCL 1.200, for the issue of an Instrument Rating, issued before 5 March 2008, stating that  the pilot meets the ICAO/JAA English Language Level 4 proficiency level requirement.


This endorsement may be included on the actual licence when it is reissued or amended for any reason. 

Level 4 endorsement will be issued as follows: 

Language Proficiency English Level 4 – valid until  4 March 2011 
This endorsement is also issued in accordance with JAR-FCL 1.005(b) (5)(B).  

4. Temporary Language Proficiency Document 

This document will be issued to holders of an HCAA issued pilot licence before  5 March 2008, having RT privileges in English, who by any reason is not feasible nor accessible to apply for a language proficiency temporary endorsement.

The temporary document will form part of the licence and will have this  information: 

Name and surname of licence holder, 

Date of birth, 

Licence number, 

Licence Type, 

Nationality, 

Date of issue and Date of expiry of the licence and the English language proficiency level as: 

ICAO/JAA Language Proficiency
English Level 4 - to be reassessed not later than 4 March 2011.

Holders of a licence issued before 5 March 2008 can apply to have their licence re-issued, or for the issue of a temporary Language Proficiency Document with the English level 4 endorsement by sending: 

(i) copy of  the licence,  

(ii) the aircraft class or type rating proficiency check/s, if this/these have not already been  

     submitted to HCAA/D2/B, 

(iii) a copy of the examiner’s authorization/s if the examiner was not authorized by HCAA 

     /D2, if this/these have not already been submitted.  

(iv) the current medical certificate.

(v) the contact details – including the telephone number/s and address for the contact  

     mail.

5. Actual Language Proficiency Level endorsement
When pilots take the test with language authorized assessors or at an appropriately approved Assessment Body the licence with the language endorsement is re-issued. 

6. Application form for a Language proficiency test 
The application form for a language proficiency test can be downloaded from the HCAA website. Application will be forwarded to HCAA, Flight Standards Division/Personnel Licensing Section (HCAA/D2/B).

Currently,  only the test at Level 4 will be available by the HCAA authorized language assessors. If applicant desires to be qualified at a higher level in order to take advantage of a longer period of validity, HCAA website provides list of  already approved Assessment Bodies.
 7. Language Assessors List / Test appointments 
The list of HCAA Language Assessors / language specialists is on the HCAA website 

www.HCAA.gr
Appointments with the language assessors for a language proficiency test are to be made through an application submitted to the Personnel Licensing Section of the Flight Standards Division. 

8. How is the language proficiency test conducted 
The Initial test in Language Proficiency for level 4 shall be conducted  by two appropriately approved assessors both operational procedures experts or one Operational procedures expert and one Linguistic specialist (currently only level 4 is assessed), while for level 5 and 6 by one operational procedures expert and one languistic specialist, and lasts approximately 45  minutes. However, the test could be shorter if the applicant clearly  demonstrates  from  the beginning a level 4 language proficiency, or longer if considered necessary. 

The Languistic specialist does not  test  the  candidates’  mastery  on  ICAO phraseology  or on the  technical operational procedures or abilities which are assessed by an operational expert.

The test is administered face-to-face in the form of a one-to-one interview during which the language specialist asks questions that refer to common, concrete and work-related topics set in a context appropriate to aviation. 

The first few  minutes  of  the  test  will be devoted  to  making  candidates  feel  at  ease and  to enabling language specialists to obtain autobiographical material.  

The language assessor(s) presents situations to the candidate, some of which may feature the use of images or audio material such as recorded pilot/air traffic controller messages and the candidate  has  to  respond  to  graded  follow-up  prompts  delivered  by  the  language  specialist. These  prompts  are  based  on  normal  /  abnormal  /  emergency  situations  set  in  an  aviation context and on human / environmental /health / technical or other aviation-related subjects derived by:

a) Aeronautical communicative language functions — a list of language functions commonly used by controllers and pilots in the course of their work;

b) Inventory of events and domains — an inventory of events and related domains which characterize the routine and non-routine day-to-day work of air traffic controllers and pilots;

c) List of priority lexical domains — a list of lexical domains which are most pertinent to the communicative needs of air traffic controllers and pilots;

d) List of language tasks — a list of common language tasks performed by controllers based on an extensive needs analysis of air traffic controller communicative tasks; and

e) List of common, English four-word clusters applied to aviation communications.
Candidates have a maximum  time  limit  in  which  to  respond  and  they  are  informed  by  the assessor(s) about how much time they have at their disposal for their answers. Part of the test involves communication that is not visual to ensure that the examiner does not give away any facial cues. 

The  plain  language  test  assesses  the  six  ICAO  language  proficiency  skills:    pronunciation, structure, vocabulary, fluency, comprehension and interactions. The result of the test is issued as  a  level  according  to  the  ICAO  Language  Proficiency  Rating  Scale.  The  scale  runs  from Pre-elementary Level (Level 1) to the highest level, Expert Level (Level 6).  The result of the plain language test is the lowest rating among the six individual ratings.

For  example,  a  candidate  whose  language  proficiency  in  the  6  skills  is  rated,   gives an overall ICAO Level 4 rating – the lowest among individual ratings :
	Ratings
	               

	Pronunciation
	                            4

	Structure
	                            5

	Vocabulary
	                            5

	Fluency
	                            5

	Comprehension
	                            6

	Interactions
	                            5

	Final assessment level 
	                            4


9. The role of the HCAA Language proficiency Assessors
HCAA approved Language Proficiency assessors are responsible in conducting their assessment tests in a fair, consistent and effective manner. Prompted material displayed or questions should allow for fair and subjective judgments to the maximum possible extend. All candidates must be treated equally in all aspects of the delivery of the tests.

Assessors are not allowed to provide clues, response feedbacks in question responses  or comments in the overall candidate’s performance on the test.

10. Assessors’ Selection criteria 


10.1 General

Assessors by their role should:

- Be open minded and mature and willing to consider alternative ideas or points of view.

- Possess sound judgment, and analytical skills, and tenacity. Have the ability to 

  perceive situations in a realistic way.

- Be able to distinguish crucial or essential points from less important ones.

- Be ethical – fair, truthful, sincere, honest and discreet, diplomatic – tactful in dealing   

  with people.

- Be decisive – reaches timely conclusions based on logical reasoning and analysis, self- 

  reliant – acts and functions independently while interacting effectively with others.

- Assessors should be able to apply principles in order to obtain and assess objective  

  evidence fairly.

- Remain true to the purpose of the assessment without fear or favor.

- Evaluate constantly the effects of assessment observations and personal interactions 

  during an assessment.

- Treat concerned personnel in a way that will best achieve the assessment objective.

- Perform the assessment process without deviating due to distractions.

- Commit full attention and support to the assessment process. Arrive at generally - 

  acceptable conclusions based on objective evidence collected during the assessments.

- Remain true to a conclusion despite pressure to change what is not based on objective 

  evidence.
10.2 Knowledge and skills

Operational/Technical Assessors and language assessors (when required) should understand the ICAO Language Proficiency criteria and appropriately interpret and apply the criteria to the actual assessment.

Assessors should have a general knowledge of typical quality systems and processes implementation, such as quality control, quality assurance, corrective and preventive actions and implementation of continuous improvement.
10.3 Operational /technical Assessor qualifications

Operational assessors shall at minimum   :

- hold a valid ATPL (A), (H) pilot licence or CPL(A), (H)  with ATPL theory credit, with    

  demonstrated Language Proficiency at level 5 (for conducting level 4 language 

  proficiency tests) or have their licence and pilot training obtained in an English 

  speaking country (with at least 12 months of residence)  or have their licence and 

  pilot training obtained  in a non English speaking country and holding a Proficiency  

  certificate in English as a second  language.

- have at least a continuous 4 year and 4000 hrs flight experience.

10.4 Plain Language Specialists (when the role is required)

   Language specialists should have:

-  Proficiency Linguistic qualifications enabling them to perform English Language testing. 

-  Broad knowledge in Aviation English is highly desirable.

11. Rating principles

The scope and focus of the ICAO Language Proficiency Rating Scale are quite specific and unique in several important ways. The scale:
a. only addresses spoken language (speaking and listening); unlike nearly all other scales, it does not address reading and writing skills; 

b. has a distinct aviation focus; it addresses the use of language in a work-related, aviation context and 

c. does not target grammatical correctness or mother tongue pronunciation; grammar, syntax, vocabulary and pronunciation are judged primarily to the extent they do not interfere with effective oral communication. 

As stated above the final rating is not the average or aggregate of the ratings in each of the six ICAO language proficiency skills but the lowest of these six ratings.
As stated above, The final rating is due to the fact that although linguistic considerations obviously contribute to assessing a test taker's proficiency, it is operational and safety considerations that are paramount. For example, a person who has been rated at Level 4 in Structure, Vocabulary, Fluency, Comprehension and Interactions but whose ‘pronunciation, stress, rhythm and intonation frequently interfere with ease of understanding’ would be rated Level 3 in Pronunciation. His/her overall ICAO Language Proficiency Level would consequently be rated at Level 3.

In other words, in the final analysis, the question that has to be answered is "Would the pilot or air traffic controller be able to communicate successfully and with relative ease in case of complications or unexpected turn of events?"
As a result, in several cases, test takers who showed all the other characteristics of Level 5 could only be rated as a Level 4 in Comprehension, which may not adequately reflect the test taker's ability if he or she were measured in a more complete testing situation.

12. ICAO rating scale for operational Level 4 

Candidate is proficient to Operational Level 4 if the ratings for the following criteria are: 

12.1. Pronunciation: (Assumes a dialect and/or accent intelligible to the aeronautical community.) Pronunciation, stress, rhythm and intonation are influenced by the first language or regional variation but only sometimes interfere with ease of understanding. 

12.2. Structure: (Relevant grammatical structures and sentence patterns are determined by language functions appropriate to the task.) 

Basic grammatical structures and sentence patterns are used creatively and are usually well controlled. Errors may occur, particularly in unusual or unexpected circumstances, but rarely interfere with meaning. 

12.3. Vocabulary: 

Vocabulary range and accuracy are usually sufficient to communicate effectively on common, concrete, and work-related topics. Can often paraphrase successfully when lacking vocabulary in unusual or unexpected circumstances. 

12.4. Fluency: 

Produces stretches of language at an appropriate tempo. There may be occasional loss of fluency on transition from rehearsed or formulaic speech to spontaneous interaction, but this does not prevent effective communication. Can make limited use of discourse markers or connectors. Fillers are not distracting. 

12.5. Comprehension: 

Comprehension is mostly accurate on common, concrete, and work related-topics when the accent or variety used is sufficiently intelligible for an international community of users. When the speaker is confronted with a linguistic or situational complication or an unexpected turn of events, comprehension may be slower or require clarification strategies. 

12.6. Interactions: 

Responses are usually immediate, appropriate, and informative. Initiates and maintains exchanges even when dealing with an unexpected turn of events. Deals adequately with apparent misunderstandings by checking, confirming or clarifying. 

For information on the complete ICAO language proficiency rating scale, please refer to the Attachment to Annex 1. 

13. English Native speakers

English native speakers need to be evaluated. However, in this case, it is possible to use a process similar to that which is routinely used today to ensure that applicants do not have a speech impediment that would affect their capacity to operate safely. This is because native speakers can easily identify other speakers with native and/or "Expert" language proficiency through fluent and natural use of the language. Similarly, completely inadequate proficiency is also relatively easy to identify. 

In practice, language proficiency assessment for native and/or "Expert" speakers can consist of a brief interview with a representative from the Licensing Authority such as a flight examiner, which is usually sufficient. If a problem is noticed (speech impediment or inappropriately strong regional accent) during such an interview, the applicant should be referred to a specialist for follow-through.

14. Test Development compliance criteria 

HCAA will accept a language proficiency test system or tests developed by Organizations when fulfilling the following basic criteria shown in the next page.


       
15. Consequences of failure to pass a language proficiency test – language proficiency not certificated.
For international traffic, demonstration of Language Proficiency is essential for all flights in which radiotelephony has to be used. Consequently, if language proficiency is not demonstrated, basically no flights can be made over International airspace. For national traffic, failure to pass the language test or demonstrate language proficiency does not deprive the licence of its validity. However, the rights of the person concerned are restricted as follows:

- No flights by Instrument Flight Rules (IFR)

- No commercial flights.

- Private flights by visual flight rules (VFR) over the Greek National Airspace

- No flights to or over international Greek airports.

16. Language Proficiency Tests conducted in Foreign testing Organizations or endorsed by other ICAO Contracting States - Mutual Recognition.

HCAA Flight Standards Division  may accept an English language proficiency certificate issued by an internationally recognized language proficiency testing organization where the test assesses and shows the level for each of the ICAO criteria: pronunciation, fluency, structure, comprehension, vocabulary and interactions.  

A copy of the approval of the testing organization showing that such tests are conducted in accordance to ICAO requirements would also need to be submitted, unless the testing organization has already been approved by the Licensing Authority of the State. Only the original certificate showing the result of the language assessment has to be presented. 

HCAA Flight Standards will accept without any other further formality, English language proficiency endorsements in Pilot Licences issued by JAA member States under the JAR FCL1,2 and 4 requirements.

HCAA Flight Standards will accept English language proficiency endorsements issued by an ICAO member State for Licensing validation purposes only.

APPENDIX  A

GUIDANCE TASK LIST  ON TEST DEVELOPMENT AND MANAGEMENT
GENERAL GUIDANCE TASK LIST AND QUALIFICATIONS FOR TEST DEVELOPMENT

MANAGEMENT, DESIGN AND ADMINISTRATION TEAMS

A perfect test does not exist. Each test has its limitations and there is no test which would suit all.

Therefore, the decision makers must first study the ICAO language proficiency requirements and then examine their own situation (available resources) and based on their findings choose a test which meets their requirements in the best possible way. The most important information to bear in mind is that each test should be used only for the purpose it was designed for, otherwise the inferences one makes based on the test results are not valid. Choosing a test, which would not measure language proficiency in a valid and reliable way, would compromise safety in aviation and thus decision makers should select a test with the greatest care possible.

Testing language proficiency according to the ICAO rating scales means that specific purpose language proficiency tests have to be developed and used. Thus the test content must be based on a needs analysis and test tasks have to be representative of the target language situations. There are a number of universal questions one should ask test developers. All test developers must provide comprehensive answers and if they decide not to, it is the first sign of possible problems with their test. Before you decide to use a test examine its quality and sustainability carefully. Tests with incomplete documentation, or tests which you cannot evaluate thoroughly, should be excluded immediately.
The following task lists are designed to provide guidance in the development, management, design and administration of licensing tests (initial and recurrent), thus formulating a specific standard.

1. Task List And Qualifications For Test Development Management, Design And Administration Teams

1.1 Test Development Management Tasks 

1.1.1 Formulate test purpose (testing on a specific Level).
1.1.2 Develop statement of work

1.1.3 Establish test design team based on qualification identified in paragraph 2.

Determine the range of skills and knowledge required

Establish qualifications for team members (linguistic and operational)

1.1.4 Establish a test development work plan, including budget

1.2 Test Design Team Tasks

1.2.1 Develop specifications for the test.

Identify test target population (i.e. pilots, air traffic controllers, aeronautical

station operators)

Conduct needs analysis

Identify and review test design constraints

establish test security measures

define and review test construct

identify test tasks

establish specifications for each test task and item

determine test delivery method and media required

design prototype test tasks and items

trial prototype tasks and items

write and revise test administration instructions

conduct expert review of test

validate test

document test specifications development process

1.2.2 Construct test

develop test tasks/items in accordance with specifications developed in paragraph

1.2.1

trial test tasks/items

revise test as necessary

apply security measures

design interlocutor training

design rater training

document test construction process

1.2.3 Evaluate test

collect and analyze feedback from stakeholders

review/amend test design

trial redesigned tasks

revise test administration instructions (including security measures)

conduct expert review of revised test package

validate test package

publish full sample of the test and information for test users

document validity and reliability of test

amend test specifications document accordingly

document evaluation process

1.2.4 Ensure ongoing test maintenance

1.3 Test Administration Team Tasks

1.3.1 Ensure that test takers have access to full sample of the test in advance

1.3.2 Schedule test and notify test takers

1.3.3 Manage pre-test preparations

ensure all test materials are available

ensure all equipment (including recording) is operational

ensure facilities where test will be conducted are appropriate and available

ensure all materials are handled securely

provide test taker with preliminary test instructions

1.3.4 Manage test

verify identity of test taker

provide test takers with information concerning test administration

monitor test takers to ensure that test administration integrity is maintained

ensure test conditions (i.e. time-keeping, environment, etc.) are adequate

ensure that a rateable sample of language is elicited and recorded in accordance

with interlocutor instructions when applicable

rate test

ensure documentation is completed

2. Qualifications For Test Development Management, Design And Administration

Teams

2.1 Test Development Management Team

No specific expertise was identified for personnel involved in test development management

tasks as listed in paragraph 1 above, besides project management experience. Best project

management practices should be applied.

2.2 Test Design Team

2.2.1 Operational Expertise:

Radiotelephony experience as flight crew, air traffic controller or aeronautical

station operator

Familiarity with relevant ICAO SARPs and associated documents

Experience in aeronautical operations and procedures, and working knowledge of

current practices

2.2.2 Language Test Development Expertise:

Specialization in language test development through training, education or work

experience

Working knowledge of the principles of good practice in language test

development

Specialization in statistical analysis

Familiarity with the ICAO Language Proficiency Rating Scale and Holistic

Descriptors

2.2.3 Linguistic Expertise:

Working knowledge of the principles of theoretical and applied linguistics

Knowledge of the principles of language learning and language acquisition

Experience in language training

Familiarity with the ICAO Language Proficiency Rating Scale and Holistic

Descriptors

2.2.4 All test item writers must have:

Advanced language proficiency in the language for which the test is to be

developed

Familiarity with the ICAO Guidance Material on Language Proficiency

Requirements

o ICAO Rating Scale,

o Manual on the Implementation of ICAO Language Proficiency

Requirements (Doc 9835) and

o CD “ICAO Language Proficiency Requirements – Rated Speech

Samples” (AUD001)

2.3 Test Administration Team

2.3.1 Working knowledge of test administration guidelines

2.3.2 Interlocutor Expertise (Operations)

Radiotelephony experience as flight crew, air traffic controller or aeronautical

station operator

Minimum language proficiency at ICAO Level 5

Successful completion of initial and recurrent interlocutor training

2.3.3 Interlocutor Expertise (Linguistic)

Experience or training in aviation language instruction

Minimum language proficiency at ICAO Level 5

Successful completion of initial and recurrent interlocutor training

2.3.4 Rater team expertise (minimum two raters)

Language proficiency at ICAO Level 6

Familiarity with aeronautical radiotelephony communications and aviation

language

Successful completion of initial and recurrent training

Note:

If a test is designed specifically to assess ICAO Expert Level 6 speakers, then the interlocutor

should also be at Expert Level 6.
APPENDIX B

INTERNATIONAL  AIRPORTS  OF  GREECE

INTERNATIONAL  AIRPORTS  OF  GREECE

	ΔΙΕΘAIRAIRPORT ΑΕΡΟΛΙΜΕΝΕΣ
	HCAA CODE

	ΔΙΕΘ. ΑΕΡ. ΑΘΗΝΩΝ Α.Ε.
	LGAV

	Κρ. ΑΕΡ. ΑΛΕΞΑΝΔ/ΠΟΛΗΣ
	LGAL

	Κρ. ΑΕΡ. ΖΑΚΥΝΘΟΥ
	LGZA

	Κρ. ΑΕΡ. ΗΡΑΚΛΕΙΟΥ
	LGIR

	Κρ. ΑΕΡ. ΘΕΣΣΑΛΟΝΙΚΗΣ
	LGTS

	Κρ. ΑΕΡ. ΚΑΛΑΜΑΤΑΣ
	LGKL

	Κρ. ΑΕΡ. ΚΕΡΚΥΡΑΣ
	LGKR

	Κρ. ΑΕΡ. ΚΕΦΑΛΟΝΙΑΣ
	LGKF

	Κρ. ΑΕΡ. ΚΩ
	LGKO

	Κρ. ΑΕΡ. ΛΗΜΝΟΥ
	LGLM

	Κρ. ΑΕΡ. ΜΥΤΙΛΗΝΗΣ
	LGMT

	Κρ. ΑΕΡ. ΡΟΔΟΥ
	LGRP

	Κρ. ΑΕΡ. ΣΑΜΟΥ
	LGSM

	Κρ. ΑΕΡ. ΧΑΝΙΩΝ
	LGSA

	Κρ. ΑΕΡ. ΚΑΒΑΛΑΣ
	LGKV


APPENDIX C

APPLICABLE FORMS

Form 1
Form 2
Form 3



                 Test development and test management criteria


�
Checklist Items �
Yes �
No �
Actions as necessary �
�
1. �
Test Development �
�
�
�
�
1.1 �
Ensure that the test development team meets minimum qualifications and completes tasks as listed in the Manual on the Implementation of ICAO Language Proficiency Requirements (Doc 9835). �
�
�
�
�
1.2 �
Require evidence that the test development process has been validated independently. �
�
�
�
�
1.3 �
Ensure the test package is appropriate for the context of the Contracting State or region in which it will be implemented. �
�
�
�
�
1.4 �
Ensure the testing service or test package provides for test security (e.g. multiple versions, storage, supervision, etc.). �
�
�
�
�
2. �
Test Design �
�
�
�
�
2.1 �
Ensure the test fully meets its objectives. �
�
�
�
�
2.1.1 �
Ensure that the test measures the Level(s)  intended.�
�
�
�
�
2.1.2 �
Ensure test tasks address aviation work-related topics. �
�
�
�
�
2.1.3 �
Ensure test tasks conform to guidance provided in Doc 9835 with regard to use of ICAO standardized phraseology and plain language. �
�
�
�
�
2.1.4 �
Ensure that all ICAO language proficiency skills are evaluated (pronunciation, structure, vocabulary, fluency, comprehension, interaction). �
�
�
�
�
2.2 �
Ensure test instructions to test taker, test administration team, invigilator, etc. are clear. �
�
�
�
�
2.3 �
Ensure a full sample of the test is published. �
�
�
�
�
2.4 �
Ensure that the rating process is fully documented for the six language skills of the ICAO Rating Scale. �
�
�
�
�
2.5 �
Ensure the provider identifies the equipment, human resources and facilities necessary for the test. �
�
�
�
�
3. �
Test Administration �
�
�
�
�
3.1 �
Ensure the test package includes rater and interlocutor training in compliance with tasks identified in Doc 9835. �
�
�
�
�
3.2 �
Ensure record-keeping process is documented. �
�
�
�
�
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