Travelling by air

Regulation 261/2004 of  the European  Parliament  and of the Council of  11 February  establishing  common  rules  on  compensation  and assistance to passengers  in the event of denied  boarding  and of  cancellation  or  long delays  of  flights,   sets  out  the  passengers  rights  when a  flight  that  they intend  to  travel  on is  delayed  or cancelled,   or  when  they are denied boarding to such a flight  due to overbooking. 

The  above  Regulation  applies  to any  passenger: 

· departing   from  an  airport  located  in the territory  of  a  Member State

· leaving   an  airport  located  in  a  third  country  for  one situated in a Member  State when  a Community carrier  operates  the flight 

on the  condition  that: 
· the passengers have a confirmed reservation on the flight and 

· arrived  in  time   for  check-in  as indicated on the ticket or communication from the airline or, if no time is so indicated, no less  than  45 minutes  prior to the scheduled departure time of the flight  or, 

· have  been transferred  from the flight  for  which they  held  a  reservation to  some other flight.

