Denied  boarding 

Before  denying  passengers' boarding  involuntarily,  the  airline is required to first  seek  volunteers to give up their  reservation in return for  whatever benefit is negotiated between the  airline  and the volunteers.  Irrespective of such negotiation,  the volunteers are  also entitled  to reimbursement or rerouting as described below. 

If insufficient volunteers are obtained,  the airline may then  proceed to involuntarily deny passengers the right to board their flight.  All passengers  so  denied  must  be  offered  all three  types  of compensation and assistance  described  below. 

Cancellation

If a flight is cancelled,   passengers are  entitled  to   (a.) re-routing to the same destination at the earliest opportunity,  under comparable conditions or  (b.) later rerouting, at the passenger's convenience,  to the same destination under comparable conditions,   subject to seat availability or (c.) a refund of the ticket as well as a return flight to the point of first departure,  when relevant.  Any ticket refund is the price paid for the flight(s) not used, plus the cost of flights already flown in cases where the cancellation has made those flights of no purpose. 
Where applicable, passengers are also entitled to refreshments, communication and accommodation as described below. These choices, and the entitlement to refreshments, etc., apply to all cancellations, regardless of whether the circumstances are extraordinary or not.  

In  addition,  the  airline must pay compensation,  as such:

250  Euros  for a flight  of less than 1500  km

400  Euros  for  a flight  within the EU of greater than 1500 Km or any other flight of  greater than  1500 km but less than  3500 km in distance

600  Euros  for a flight  not  within EU  of  greater than  3500 Km in distance. 
The above compensation   is paid   to the passengers of a cancelled  flight  unless  the airline notifies  the passengers  and offers  rerouting  within the time limits  or  the cancellation was caused by extraordinary  circumstances  that  could  not have been avoided by any reasonable measure.  

Delays

If an airline expects a flight to be delayed, passengers are entitled to refreshments, communication, food, accommodation, transport between the airport and the place of accommodation (where applicable).
If the flight is delayed by five hours or more, passengers are entitled to abandon their journey and receive a refund for all unused tickets.

When passengers reach their final destination three hours or more after the scheduled arrival time, they may seek compensation from the airline, unless the delay was caused by extraordinary circumstances that could not have been avoided even if all reasonable measures had been taken by the air carrier.

Obligation to notify  passengers

Airlines are obliged to display a notice at their check-in counters stating:

«If  you  are denied  boarding  or if your flight  is cancelled  or delayed for at least two hours, ask at the check-in counter  or boarding gate for  the text stating your rights, particularly with regard  to compensation and assistance».

In addition, when  an airline cancels  a flight, denies a person boarding, or incurs a delay exceeding two hours to a flight, it is obliged  to provide each passenger  affected with a written notice setting out the rights under the regulation and the contact details of the national body tasked with enforcing the regulation. 

Complaint procedure

If your complaint falls into one of these categories  (denied  boarding,  cancellation  or long  delay  of  a flight),  please  complete  the  complaint   form   found   here   following  all  the instructions specified in.  

The National Enforcement Body of Greece for the EC 261/2004 Regulation for  a)flights from an airport located in Greece and b)flights from an airport located in a third country to an airport in Greece and the operating air carrier is a Community carrier,  is as following: 

Hellenic Civil Aviation Authority

e-mail: apr@hcaa.gov.gr
